


THIS YEAR IN 


An index of the nearly 400 sales, man- 
agement and service articles that have 
appeared in this magazine in 1969 


SERVICE PROCEDURES 
ACCESSORIES 


VW Speedometer Cable 
Installation (F 

Indicator-Light Replacement (S 

Windshield-Washer Pump 
Removal (S 

Corrects Chrysler Heater 
Trouble (F 

10 Steps to Take When an Air. 
Conditioner Blows Its Cool 

Overheating at Idle with Air- 
Conditioner (S 

Door Closing on Spot Coolers 
S 


Operation of “Anti-Reverse”’ 
Odometer (S 

Trimming to Correct Radio 
Static ( S 

Horn and Speed Control 
Problem (S 

Accessory Installation Tip (F 


AXLES 

Lifting Models with Rear 
Stabilizer Bar (S 

Truck Axle Stub Removal (F 

Truck Differential Remover (F) 

Rear-Axle Bearing Removal (S 


BRAKES 

Why Not Service Truck Brakes? 

Bleeds Ford Truck Brakes (F) 

New Lining Corrects Chatter (S 

Ford Brake Spring Installation 
is 

Retains GM Brake Cable (F) 

Retracts Caliper Pistons (F 

High Brake-Pedal Effort (S) 

Power-Brake Push-Rod 
Adjustment (S 

New Overload Spring for 
Automotive Brake Adjuster 
S 

Why Overhauling Ford Brakes 
Must Be a Custom Job 

There’s $3.1 Billion Worth of 
Brake Service Driving Around 

Uncover Antiskid Control 
System Failures Fast 

Brake-Disc Refinish (S 

Power-Brake Pedal Effort (S) 

Servicing Toyota Brakes 

17 Key Steps to Disc-Brake 
Service 
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Now You Can Turn Disc-Brake 
Rotors 

Corvette Disc-Brake Noise (F) 

Disc-Brake Squeal (S) 

Parking-Brake Cable Assembly 
S 

Balancing Wheels on Cars with 
Disc Brakes (S 


COOLING SYSTEM 
Thermostat Opening Change (S) 
Radiator Hose Removal (F) 
Getting to the Heart of 
the Matter 
Overheating at Idle With 
Air-Conditioner (S) 
Straightens Radiator Fittings (F) 


ELECTRICAL SYSTEM 

Find Circuit Protectors Fast 

Wear Check on Distributor 
Loads (F 

Headlight Spring Installation (F) 

Battery Cable Connection (S) 

Turn Signal Switch Installation 
F) 

Window Motor Service Tips (F 

Chevrolet Indicator Light 
Symptoms (F 

Distributor-Shaft End Play (S) 

Taillamp Repair Kit Available 
S) 

Faster Lamp Bulb Replacement 

Automatic Dimmer Stays 
Dipped (S) 

Procedure for Removing 
Alternator (S) 

Servicing 1969 Spark Plugs 
and Cables (S) 

Soldering Electrical Connections 
(F) 

Tests Ignition Bypass Resistors 
(F) 

Test Light Locates Shorts (F) 

Door Vacuum Leak Detector (F) 

When Capacitor-Discharge 
Ignition Systems Falter 

Starting Motor Noise on V-6 (F) 

Super-Lite Bulb Replacement (F) 

Ignition Timing Indicator (S) 

Moves Inoperative Power Seat 
(F) 

Distributor Pigtail Replacement 
(F) 

Frees Stuck Light Lens (F) 

Quick Check on Alternator (F) 

Taillamp Ground on 1969 
Model (S) 
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Repair of Horn Switch on 
Steering-Wheel Rim (S) 

Rotor Gap Voltage Increase (S) 

Testing Alternator with a ‘Scope 

5 Foolproof Tests to Check 
Ignition Primary Resistance 

Ford Headight-Switch Knob 
Installation (F) 

Spark Plug Removal (S) 

Repairs Stripped Headlight 
Adjuster (F) 

Distributor Wrench Modification 
(F) 


ENGINE 

Ford Lifter Removal (F) 

Cold Engine Loading with 
Monojet Carburetor (S) 

Rough Idle from Camshaft 
Wear (S) 

Stops Corvair Engine Rattle (F) 

Valve Lifter Replacement (S) 

Aids Valve Adjustment (F) 

Corvair Engine Removal (F) 

What's Happened to the Piston 
Engine 

Engine Overhaul Part I: How 
to Get Started 

Engine Overhaul: Cylinder 
Balance Testing 

Oversize Value-Guide Hole (S) 

Piston Installation Tool (F) 

Delcotron Drive-Belt Adjustment 
(S) 

Rocker Arm Interference (S) 

Valve-Spring Change (S) 

Identifying 1969 Engines Fast 

Broken Dipstick Tube Removal 
(F) 

Rambler Flex-Plate Alignment 
(F) 

Engine Replacement Tip (F) 

Valve Seal Installer (F) 

Aids Valve Lifter Removal (F) 

Engine Overhaul, Part Il: 
Working on the Valves 

Engine Overhaul Profitable 
Specialty for Oklahoma Shop 

New Rear Crankshaft Seal (S) 

Testing Alternators with a 
Scope 

Tracking Down PCV Failure 

Oil Burning: How to Read the 
Signals 

Locates Engine Noise on Pontiac 
(F) 

Detonation Knock on 318 and 
383 Engines (S) 
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for Piston Engine? -—WE SAY NO! 


Engine Doesn’t Crank (S) 

Handling Hood on Engine 
Removal (F) 

Steel Head Gasket for 428 cu. 
in. V-8 (S) 

Carelessness Can Kill Engine 
Bearings 

Core-Plug Installation (F) 


EXHAUST SYSTEM 

Pipe Clamp Gauge (F) 

When Imports Need New 
Mufflers, Tailpipes 


EXHAUST EMISSION CONTROL 

Don’t Overlook Smog-Control 
Service 

SAE Pushes Smog Controls 

Fast Guide to Smog-Control 
Systems 

Tracking Down PCV Failure 

False Reading from Exhaust 
Analyzer (F) 

How to Use the New Infrared 
Exhaust Analyzers 


FRONT END, STEERING 

Servicing GM’s New Locking 
Steering Column 

VW Kingpin Bushing Installation 
(F) 

Low Riding Height Causes 
Alignment Troubles (S) 

Replace Truck Kingpins in 12 
Easy Steps 

Steering-Gear Cover O-Ring 
Replacement (S) 

Check for Bent Ball-Joint Stud 
(F) 

Tie-Rod Timesaver (F) 

Steering Column Lock-Cylinder 
Removal (S) 

Front-End Adjustment (S) 

Don’t Sell Wheel Alignment, 
Sell ‘Front-End Tune-Up” 

Steering-Pump Belt Adjustment 
(S) 

New Front-Wheel Bearing 
Adjustment (S) 

Control Arm Bushing Installer 
(F) 

Ball-Joint Installation (S) 

Balancing Wheels on Cars with 
Disc Brakes (S) 

Power-Steering Pump Belt Ad- 
justment (F) 
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MER SERVICE NOW! 
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Month Page 

FUEL SYSTEM 
Rich Condition on Warm-Up (F) Jan. 42 
Cold Engine Loading with 

Monojet Carburetor (S) Jan. 58 
Fuel Gauge Reading (S) Jan. 62 
Fuel Gauge Removal on 1969s 

(S) Feb. 114 
Correcting Flat Spot on ‘69 

Chevrolet (F) Mar. 28 
Filter Stops Sticking Choke (S) Mar. 78 
Adjustment of 1968 Metering 

Rods (S) Mar. 78 
Fuel-Gauge Replacement (S) Mar. 80 
Aids Idle Adjustment (S) May 8 
Sticking Choke Causes Hard 

Start (S) June 20 
Chevrolet Fuel-Pump Installation 

(F) June 87 
Fuel Tank Filter (S) July 30 
Anchoring Screws on Rochester 

Carburetor (S) Aug. 26 
Monojet Carburetor Gasket (S) Aug. 30 
Rambler Poor-Performance 

Problem (F) Aug. 81 
Fuel Supply for Road Service (F) Oct. 27 
Secures In-Line Hose Connection 

(F) Ga. 37 
Detent Cable Adjustment 

Check (S) Nov. 20 
New Idle Adjustment Nov. 24 
Removal of Truck Fuel Gauge 

Sender (F) Nov. 86 
False Reading from Exhaust 

Analyzer (F) Nov. 86 
LUBRICATION 
Spin-On Filter Removal (F) Feb. 108 
Oil Pan Removal (F) Apr. 76 
Broken Dipstick Tube Removal 

(F) June 87 
Oil Burning: How to Read 

the Signals Aug. 60 
Oil-Pan Dent Repair (F) Aug. 82 
Easy Way to Take Off 

Opel Pan (F) Sept. 76 
ROAD SERVICE 
Lift Points for ‘70 Cars Nov. 62 
Jack Points for ‘70 Cars Nov. 64 
How to Start and Tow the ‘70s Dec. 37 
SUSPENSION 
Rear Shock Removal on GM 

Cars (F) Jan. 42 
Stops Chrysler Shock Rattle (F) Mar. 28 
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Month Page 

Flanged Insulator in Stabilizer 

Bar (S) Oct. 42 
Control-Arm Bushing Installer (F) Nov. 84 
TRANSMISSION, CLUTCH 
Stops Transmission Breather- 

Pipe Leak (F) Jan. 42 
Stops Falcon Shift Lever Shake 

(F) Jan. 72 
Governor Check for Delayed 

Upshift (S) Feb. 114 
Service Changes on Automatic 

Stick-Shift Transmission (S) Feb. 118 
Jetaway Clutch Installation (F).. Mar. 28 
Governor-Pipe Installation (F) . Mar. 89 
Manual-Shaft Seal Replacement 

(F) May 9 
Four-Speed Manual 

Transmission Disassembly (S) May 72 
Neutral Switch Adjustment (S).. June 20 
Special Mounting Bolt for 

Transmission (S) June 22 
GMC Truck Transmission Tip (F) July 8 
Hurst Shift-Lever Removal (S) Sept. 22 
Stops Transmission Linkage 

Rattle (S) Sept. 24 
Cleaning Welded Torque 

Converter (F) Sept. 74 
Detent Cable Adjustment 

Check (S) Nov. 20 
Solves Shift Problem on Ford (F) Dec. 86 
WHEELS, TIRES 
Brake Spinning Rear Wheels 

Gradually (S) Jan 58 
Balancing PO5 Option Wheel 

Assemblies (S) Jan. 62 
Truck Wheel Installer (F) July 9 
On-Car Wheel Balancing with 

Front Discs (S) Sept. 22 
Get that Wheel-Nut Torque 

Right! Dec. 52 
BODY AND FRAME 
Start with the Right Tools Jan. 26 
Hood Whistling Noise (S) Jan. 66 
Opening Inoperative Tailgate 

Window (S) Jan. 66 
Window Glass Sealant (S) Jan. 66 
Filing Close Contours (F) Jan. 72 
Release Frozen Door Catch (F) Jan. 72 


[ CONTINUED ON PAGE 58 


= Service Slants 
(F) = Fix It 
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THIS YEAR continued 





Month Page Month Page Month Page 
Hood and Lid Alignment (F Jan 72 Replacement (F Oct. 30 1969 Program and Scorecard . June 8 
Secure Panel Repair (F Jan 72 Tool for Bolted Glass (F) Oct. 30 The South Invades the North July 12 
Push-Button Adjustment on VW Mini Gets Nose Job Nov. 9 Sports Car Club Celebrates 
Outside Door Handle (S Feb. 123 Front Wheelhouse Removal (S) Nov. 76 25th Anniversary Aug. 10 
Rear-Door Glass Loose in Door-Glass Noise Correction (S) Nov. 76 Safety on the Track Sept. 14 
Channel (S Feb. 123 Chevy II Ash Tray Repair (F Nov. 76 The Racetrack Boom Oct. 22 
Complete Front Suspension Replacing Rear Quarter Panel Can-Am Makes the Going Great Oct. 52 
Repair Mar 53 on Javelin Dec. 41 What's Different About a 
Painting Tip on Metallics (F Mar. 84 Window Regulator Motor High-Performance Shop? Oct. 60 
Molding Installation Tip (F Mar. 84 Removal (S Dec. 68 The Greatest Grand Prix Nov. 38 
Chevrolet Molding Replacement Heater Motor Removal (S Dec. 68 What Makes a High- 
F Mar. 84 Painting Recessed Letters (F) Dec. 68 Performance Car Different? _ Nov. 106 
Faster Dent Repair (F Mar. 84 
Speeds Wheel Painting (F Mar. 84 
How to Repair Fiberglass NEW CAR SERVICE EQUIPMENT HINTS 
Fenders and Hoods Apr. 59 Service on the ‘69s Feb. 55 Anchors Droplight Wire in 
Drilling Holes for Nameplates, Tune-Up Feb. 56 Handle (F) Aug. 82 
Emblems F Apr. 118 Engine Feb. 57 Fuel Supply for Road 
Drilling Stainless Steel (F Apr. 118 Brakes Feb. 58 Service (F) Oct. 27 
Loose Ash Tray S Apr. 118 Starter, Charging System, Distributor-Wrench 
Rotate Calking Material Stock Lights Feb. 60 Modification (F) Oct. 28 
S Apr. 118 Rear Axle, Driveline Feb. 62 
Sprays Repaired Parts (F May 8 Body, Frame Feb. 64 
Door-Handle Clip Installation ta End, Steering, SERVICE MANAGEMENT 
F May 10 Suspension Feb. 67 ; ; 
Lighter Tips (F May 10 Comfort and Safety Business Climate Jan. 24 
Change in Door Lock (S May 10 Resanndinn - Repairman Liable for Others’ 
Loose Ash Tray (S May 10 Transmission Feb. 71 Work Jan. 50 
Power Is Key to Collision Exhaust System Feb. 72 3 R’s at Brevard Are Now: 
Repair May 53 Cooling System Fob. 74 Reading, ‘Riting, and Repair Mar. 66 
Molding Clip Installation (F June 12 Quick Service on the Better Mechanics Mean 
Moves Inoperative Power New Maverick June 54 Better Business Mar. 69 
Seat (F June 12 Major Specifications of the What About Shop Interest in 
Nameplate Letter Replacement '70 Models Sept. 64 High Performance? Mar. 55 
S June 12 Hood Latch, Gas Filler Cap Why Women Customers 
Grille Repair Parts (S June 12 Locations on ‘70 Cars Oct. 54 Are Different Apr. 62 
Invisible ““Mold Patch “We Are Trying to Glamorize “ 
Restores Vinyl Top June 58 the Mechanic’’ May 
Portable Drill Press (F July 1 RACING AND PERFORMANCE Computer Is Service “Brain’’ 
Head Restraint Removal (S July 11 ; , at Fleet Garage . May 82 
TABCO a Year Later July 40 First Electric-Car Record Jan. 14 Free Car-Care Clinics Turn 
NASCAR Tracks Where the Ladies into Customers June 50 
Replacement of Broken Weld 2 : ‘ ficati J 62 
Studs (S Aes, 8 Action Is Feb. 2 Licensing vs. Certi ication une 
Car Rallies Mar. 32 Auto Lab Bets $1 Million on 
Bumper Removal Procedure , Dune Buggies Apr. 20 Scientific Service a 
Shortened (S Aug. High Performance: Big Today Engine Overhaul Profitable 
Anchors Striker on Truck . . . Bigger Tomorrow Apr. 49 Specialty for Oklahoma Shop July 50 
Goer F : laniee . Does Racing Improve Productivity, Part |: Minding 
Method of Opening Tailgate Detroit Cars? Apr. 52 Your Shop’s P.Q. July 56 
in Emergency (S Sept. 10 How Racers Rate Speed Laws Apr. 54 Are You Wasting Money on 
Front-Wheelhouse Removal (S) Sept. 10 What About Shop Interest Dual-Coverage? July 101 
Molding Clip Replacement (F) Sept. 10 in High Performance? Apr. 55 It Pays to Be Beautiful Aug. 18 
Quick Quarter Job on Rambler Sept. 67 You Have to Talk Their Creating a $1 Million Body 
Door-Striker Adjustment (S Oct. 30 Language Apr. 56 Shop Aug. 51 
Bumper-Face Bar Removal (S Oct. 30 Swinging Sebring May 14 Productivity, Part II: Tools 
Outer Door-Panel End of the Road for Turbine? May 62 and Equipment Aug. 54 
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Don't let disc brakes 


STOP you 17 key 
service steps 


Dynamic New Leader of IGO 
The Service Market in the ‘70s 


What's Behind the Fast-Growing 


Paint and Body Business 
Productivity, Part Ill: Closing 
the Equipment Gap 
Truck Service: Are You in 
the Picture 


Truck Service: How the Demand 


Is Being Met 


What's Behind American Way’s 


Push for 5,000 Collision 
Shops 
Volume Doubles in 
Award-Winning Shop 
Giving Gets the Most from 
Your Men 


Lets Computers Do the Book- 


keeping 


SERVICE SALES 


Forecast ‘69 

Eight Ways to Increase 
Your Profits 

69 Selling Ideas for ‘69 

Citizen-Band Radio Turns 
Customers On 

It Pays to Sell to Married 
Women 

Sell Tires Like a Specialist 

Antique Cars Build Strong 
Image 

Don’t Sell Him a Tune-Up, 
Sell Him a Package 

Give Customers a Front-End 
Suspension Test 

Sell the Complete Brake Job 

Batteries Boost Business 

Beauty Aids Sweeten Station’s 
Profit 

What to Do About Silent 
Customers 

High Performance: Big Today 
.*.. Bigger Tomorrow 

You Have to Talk their 
Language to Sell Speed and 
Custom 

Cash In with Safety-Check 

What to Do with Superior 
Customer 

Four Ways to Close a Sale 

Make Summer Service a 
Custom Job 

Don’t Take a Vacation From 
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Month 


Summer Service Sales 
There’s $3.1 Billion Worth of 

Brake Service Driving Around June 
Give Your Customer a Little 


June 


Extra July 
How to Hold Your Customers’ 

Interest Aug. 
Gain Customer's Confidence Sept. 


21 Shop Ideas That Really Work Sept. 


Get Big Results with Small 


Ads Sept. 
Make Your Signs “Talk’’ Sept. 
Let the Phone Help You Sell . Sept. 
Clowning Around Balloons 

Volume Sept. 
String of Signs Tells Message Sept. 
Woman’s Touch Is Successful Sept. 
Radio Advertising Turns Up 

Volume Sept. 
He’s Always Giving 

Something Away Sept. 
Direct Mail Bridges 

Customer Gap Sept. 

He Sells His Mother-in-Law Oct. 


How to Sell Pre-Winter Service Oct. 
Sell Extra Service for City 
Trucks 


TBA MERCHANDISING 


The ABC of Selling 365 Tires : 
A Year Jan. 

How He Sold 400 Cases of 
Additives in Three Weeks 

Sell 12 Sealed Beams and 40 
Bulbs a Week Apr. 


Nov. 


Mar. 


It Pays to Specialize May 
Stereo Tape Units Turn On 

Profits June 
Vibrators Smooth Way to 

Shock Sales July 
Flair for Promotion Earning 

Station Owner $20,000 

Annually July 
He Sells $30,000 Worth of 

Tires a Year Aug. 
How He Doubled Fan Belt 

Sales in a Year Sept. 


5 Point Program for Wiper 
Blade Success Oct. 
Makes Four Air-Filter Sales a 


Day Routine Nov. 


(S) = Service Slants 
(F) = Fix It 
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51 
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68 
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24 


55 
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28 
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Month Page 


TECHNICAL, DESIGN 
DEVELOPMENT 


What Turbines Are Up To Now.. Jan. 
Throwing New Light on 

Headlights Jan. 
What's Happened to the 


Piston Engine? Mar. 
SAE Pushes Smog Control Mar. 
More Uses Coming for 

Aluminum? June 
Will New Cars Be Easier to 

Repair? : July 
On a Clear Day GM Can See 

Tomorrow’s Cars Aug. 
What's New in Ford’s New $100 

Million Dollar Engine? Nov. 
CAR REGISTRATION 
Vehicle Registrations Top 

100 Million Mark July 


NEW CAR DESCRIPTIONS 


American Motors ‘70 Sept. 
American Motors Hornet Aug. 
American Motors SC/Rambler . Apr. 
Buick ‘70 Sept. 
Cadillac ‘70 Sept. 
Chevrolet ‘70 Sept. 
Chevrolet Blazer Apr. 
Chrysler ‘70 Sept. 
Dodge ‘70 Sept. 
Ford ‘70 Sept. 
Ford Maverick Apr. 
International Scout Aristocrat _ June 
International Scout 800A Apr. 
Lincoln ‘70 Sept. 
Mercury ‘70 Sept. 
Oldsmobile ‘70 Sept. 
Opel GT Apr. 
Peugeot 504 Dec. 
Plymouth ‘70 Sept. 
Plymouth Road Runner Dec. 
Pontiac ‘70 Sept. 
Pontiac H-P Firebird Apr. 
SAAB B-4 Jan. 
SAAB 99 Apr. 
SAAB 99 Automatic Dec. 
Toyota Corolla Apr. 
Volkswagen ‘70 Nov. 
World’s Cars on Stage May 
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